
To whom it may concern, 
 After reading the article titled “Some cell charges confuse customers” in the 
Reading Eagle on Wednesday, June 23, 2004 I have some questions on the issue of 
federal programs cost recovery.  I have my service through Nextel and have seen these 
charges on bills for months and just thought that Nextel was being charged extra from the 
government for my cell phone service and that’s why I have to pay this fee.  I don’t mind 
paying taxes, but when I am paying 7 times more than a sprint customer for this cost 
recovery fee I think there is an issue.  I would really like to see where exactly all this 
money that Nextel is taking from us is going.  If it is not all 100% going into federal 
recovery costs than I believe that is called stealing.  And if it is going 100% into this cost, 
why does Nextel pay so much more than all of the other companies.  Also if it is not all 
going towards what they say it is going toward, and they are charging a monthly fee for 
it, then that fee should be stated on their advertisements for the company.  Otherwise they 
are false advertising their monthly fees.  Thank you for your time. 
 
                                                              - John Gantz 


